"Strategic move of healthcare providers, shaking hands with global technologies
maintaining precision and security and saving time and money....
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About us Contact us

We Offer top Quality Services in

Dave Willis

West Coast Regional Business Manager

193 Thorndike Way Folsom, CA 95630
Business Ph.: 775490-8279
Email: davewillis.marketing@yahoo.com

* Medical Transcription
* Billing & Coding
* Insurance follow-ups

* Patient Scheduling

to health care providers across the United States.

322 Kansas Way
Fremont, CA 94539
Office: (510) 440-9380
Fax: (775) 490-8279

Virginia, USA
Our continuous investment in technology and

experienced manpower enables us to serve Hospitals,
Surgical Cernters, Diagnostic Centers, Physician

Group Practices and Stand Alone Doctors . We excel in

[3/30 East Patel Nagar

New Delhi 1 10008, India
Office: + 91 11 25769002/8
Fax: + 91 11 25850171

providing cost efficient, accurate and dependable

services to deliver:

e Efficient Documentation of Patient Care

Email: info@infosoftech.com

* Computerized Patient Medical Records Web Esoftech
ebsite: www.infosoftech.com

* HIPAA Compliant Methodologies

Our commitment to provide top Quality services
emerges from a deep understanding of the industry, the

needs of the clients and our ability to appreciate and

" We promise to get back to you"

harness the powers of the best-of-breed technologies

using HIPAA compliant methodologies.
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Our Corner Stones

Quality Assurance
We provide guaranteed 98% accuracy through our highly skilled, specialty-based

teams and an innovative 3-tier Quality assurance system with periodic Quality

checks and feedback from Certified professionals in the United States.

Turn Around Time

We are operational 24/7, 365 days a year. We guarantee a Turn-Around-Time of

4-24hours depending upon client requirements.

Security

We understand the imperatives of voice/data security and confidentiality, and
ensure compliance to HIPAA regulations, Internet security protocols and CMM-
Level internal security policies. Audio files and received and distributed to medical
transcriptionists through high-bandwidth internet servers and combination of

firewalls and | 2B-bity encryption at every communication point.

Confidentiality

Secrecy and Non-disciosure Agreements and executed by transcriptionists and
enforced diligently by our Legal Counsel. Encryption algorithms are deployed at

the dictation servers to eliminate direct identification of patients.
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Our Corner Stones

Dictation Methods

We offer a variety of dictation options for physicians' convenience including toll
free telephone lines connected with transcription servers and hand-held digital
recorders. The Voice files are transferred from the Client computer to our Servers

and are sent back as Word documents back to the client.

Technical Infrastructure

Our facility has over 250 computers connected through LAN in Windows NT
environment with 100 Mbps switch solution network,D-Link certified cabling
/switches /equipements, internal voice communication through KTS, 24/7

dedicated leased lines with high speed connectivity.

Volume & Scalability

We currently transcrible over 85,000 lines per day with a capacity for an additional
30,000 lines per day We have the capability to ramp-up an additional 15,000

lines per day every two weeks.

Pricing
We work closely with our clients to design flexi-pricing models to best suit their
requirements based upon several parameters like: Turn Around Time, Number of

medical specialties involved, Volume of work, minimum number of guaranteed

lines per month etc.
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A Vision to Inspire

We encourage dedication, nurture the spirit of teamwork,
deliver Quality transcriptions consistently, and
constructively motivate our people to enhance awareness
to achieve higher levels of success.

A Mission to transform
Our purpose emerges from our deep understanding of the

healthcare industry and it's transcription needs. We will
assist our clients to foresee the business process
transformations and abide by the laws of the land, like
HIPAA and probatively assist them in every way that we
can.

A Commitment to care
We endeavor to create an environment that encourages
initiative, recognizes contributions and enables our People

to share in the success, which they make possible. Our
work ethos will allow learning of the highest order and
motivate people to enhance their collective skill-sets and
seek new avenues of knowledge.

Excellence in everything is our challenge
We are committed to Quality and deliver services with
integrity, objectivity and expertise. Our competitive edge is

the professionalism and mastery of our people, our
innovative business methodologies, our cutting-edge
technology and our camaraderie.

Sustainable growth is our focus
We are a dynamic and growth oriented organization. We

strive to add value to our customers and to achieve high
standards of performance with sharp focus on the Quality.




